
L A W 
ON ELECTRONIC DOCUMENT 

I. GENERAL PROVISIONS 

Scope of the Law 

Article 1

This  Law  shall  regulate  the  conditions  and  manner  of  handling  of  electronic 
document in legal transactions, administrative, court and other procedures, as well as the 
rights, obligations and responsibilities of companies and other legal entities, entrepreneurs 
and physical persons (hereinafter: the legal and physical persons), state bodies, territorial 
autonomous provinces' bodies and local self-government units' bodies, firms, institutions, 
organizations and individuals entrusted with tasks of state administration, that is, public 
authorizations (hereinafter: government bodies) in relation to this document.

Electronic Document Concept

Article 2

Electronic document is a set of data made up of letters; numbers; symbols; graphic, audio 
and video files contained in a brief, record, decision, identification document or any other 
instrument drafted by legal and physical entities or authority for the purpose of using it in a 
legal transaction or in an administrative, court or some other procedure before government 
bodies,  if  produced  electronically,  digitalized,  sent,  received,  saved  or  archived  in  an 
electronic, magnetic, optical or some other media. 

Meanings of Terms and Phrases Used

Article 3

Individual terms used in this Law shall have the following meanings:

− 'Digitalization' is the transfer of documents from other forms in the electronic form;
− 'Time stamp' is the official time associated with the electronic document or to a 
group  of  electronic  documents,  which  serves  to  verify  the  content  of  the  electronic 
document at that time or the content of each document in a group;
− 'Time stamp generation system' is the software-hardware system for time stamp 
creation with an access to exact time in accordance with law;
− 'Time  stamp  issuer'  is  the  legal  entity  possessing  the  time  stamp  generation 
system that issues the time stamp;
− 'Information  system'  is  a  set  of  programs,  information  and  telecommunication 
devices  used  in  production,  sending,  receiving,  checking  and  saving  of  electronic 
documents;
− 'Sender' is the legal or physical entity, that is, the government body that has sent 
or in the name of which an electronic document is sent to the recipient; 
− 'Recipient' is the legal or physical entity, that is, the government body for which the 
electronic document has been intended and sent and which has received that electronic 
document;
− 'Information intermediary' is the legal or physical person that receives, transfers, 
delivers and saves electronic documents in the name of senders or receivers. 



Electronic Document Legal Effect and Nervus Probationis  

Article 4

Legal  force  and/or  nervus  probationis  cannot  be  disputed  to  an  electronic 
document on the sole basis of its electronic form. 

In case of a regulatory request stipulating that a document has to be in writing as 
the  necessary  precondition  for  its  full  legal  force  as  a  legal  instrument  or  as  the 
precondition for validity of  a legal  matter or  some other legal  transaction,  the relevant 
electronic document shall  be signed with a qualified electronic signature in accordance 
with the law regulating the electronic signature. 

Provisions  from paragraphs 1 and 2  of  this  Article  shall  not  be  applied  to the 
following:
1) Legal matters involving the transfer of property rights over immovable property or 
those establishing other rights over immovable property;
2) Declarations  of  parties  and  other  participants  in  the  succession  procedure, 
testaments, contracts on cession and assignment of property during the assignor's life, 
pactum successorium and agreements on inheritance, as well as other contracts in the 
law of descent and distribution;
3) Contracts specifying ownership of property between spouses; 

4) Contracts on disposal of property owned by persons divested of business capacity; 

5) Deeds of  gift; 

6) Other legal  matters or procedures, for which the use of own hand signature in 
documents made on paper or own signature stamping has explicitly been prescribed with 
a special law or legal regulations adopted on the basis of a law. 

II. ELECTRONIC DOCUMENT PRODUCTION

Electronic Document Creation

Article 5

Electronic document is created by using any available and usable information and 
communication technology, unless otherwise prescribed by law.

Electronic document that is an archive material is created in standardized formats 
that are suitable for lasting archiving, in accordance with the law regulating the archive 
materials. 

Electronic document that is originally created in electronic form shall be considered 
to be the original copy. 

Electronic document that is created by digitalization of the original document that 
was not originally created in the electronic form shall be considered to be a copy of the 
original document.

The electronic document from paragraph 4 of this Article shall have the same legal 
force as the original document, providing that:

1) The  digitalization  process  was  performed  by  the  government  body  in  the 
process of performing their tasks and exercising their authorities, that is by the 
legal entity or entrepreneur during the course of their business activities;

2)     Uniformity  with  the  original  document  has  been  confirmed  by  the  qualified 
signature by the authorized person in a government body, that is, by the authorized 
person in the legal entity or entrepreneur.



Electronic Document Presentation Forms

Article 6

Electronic document has internal and external presentation forms.

Internal presentation form consists of the technical and program form of electronic 
document content recording.

External  presentation  form  is  made up of  the visual  or  some other  discernible 
presentation of the electronic document content on the display of a computer or some 
other electronic device.

Electronic Document Copy

Article 7

An electronic document cannot have its copy in the electronic form. 

A copy of the electronic document hardcopy shall be created by exemplifying the 
printed copy of the external presentation form of that electronic document.

The electronic document hardcopy must contain a sign showing that it is a copy of 
an electronic document.

The  exemplifying  from  paragraph  2  of  this  Article  shall  be  performed  by  an 
authorized person of the government body for the electronic document pertaining to the 
mandate of the government body in question; or by the authorized person of the legal 
person or entrepreneur for the electronic document pertaining to the business activities of 
the legal person or entrepreneur. 

The authorized person from paragraph 4 of this Article shall verify that the copy of 
the  electronic  document  hardcopy  is  exactly  equal  to  and  the  same  as  the  external 
presentation form of the electronic document. 

The copy of an electronic document original shall have the nervus probationis of 
the electronic document original copy, that is, of the certified copy of that document.     

III. ELECTRONIC DOCUMENTS' DELIVERY

Certificate on Electronic Document Receipt 

Article 8

Certificate on electronic document receipt is the evidence that the document has 
been received by the recipient. 

The certificate on receipt of electronic document shall be issued by the recipient or by 
the information intermediary. 

The certificate on receipt of electronic document can be produced in the form of an 
electronic document. 

The obligation to issue a certificate on reception of electronic document and the 
elements of certification content shall be regulated by special regulations or in accordance 
with the free will of the parties involve, unless otherwise prescribed by the law. 

Electronic Document Duplication

Article 9
Each  electronic  document  received  shall  be  considered  to  be  a  separate 

document, unless the same document has been received several times and unless the 
recipient knew or had to know that it was one and the same document.   



Electronic Documents' Delivery among Government Bodies and Users

Article 10

A brief created in the form of an electronic document shall  be submitted to the 
government bodies by physical and legal entities (users) through electronic mail to the e-
mail  address  that  was  specified  by  the  government  body  for  receipt  of  briefs  in  the 
electronic form or through some other electronic channel, in accordance with law. 

The government body that received the brief in the electronic form from paragraph 
1 of this Article shall immediately confirm the receipt of the brief to the user.

Briefs,  decisions,  identification  documents  or  any  other  documents  that  were 
created by government  bodies  shall  be delivered  to  users,  upon their  request,  in  the 
electronic form.

The electronic document from paragraph 3 of this Article shall be delivered to the 
user by the government body to the electronic mail address that was specified by the user 
for the receipt of electronic documents or through a public post operator. 

Electronic Documents' Delivery among Government Bodies

Article 11

Delivery of electronic documents among government bodies shall  be performed 
through electronic mail or through some other electronic channel, in accordance with a 
special regulation. 

IV. ELECTRONIC DOCUMENTS SAVING AND PROTECTION

Electronic Document Protection 

Article 12

Legal and physical persons and government bodies are obliged to store and archive the 
electronic  documents in  the information system or  on the media that  provides  lasting 
quality  of  the  electronic  file  during  the  specified  period  of  document  storage,  in 
accordance with the law regulating the archive materials,  law regulating the electronic 
signature and legal regulations on office administration and management. 

Legal  and  physical  persons  may  entrust  the  tasks  of  day-to-day  electronic 
documents' protection to some other legal entity which is obliged to perform such tasks in 
accordance with this Law, its own internal acts and legal matter in question.

Person entrusted with the tasks of electronic documents' protection shall not be 
held responsible for the original content of such documents. 

Electronic Document Protection 

Article 13

Adequate  technological  procedures  and  equipment  shall  be  used  in  performing  tasks 
involving  and/or  pertaining  to  electronic  documents  which  enable  protection  of  such 
documents, in accordance with law regulating the archive materials, legal regulations on 
office  administration  and  management  and  international  standards  for  document 
management.

V. TIME STAMP



Time Stamp Generation System 

Article 14

Upon request for time stamp generation, the time stamp issuer shall be obliged to 
provide adequate time stamp generation data structure, reliable establishing of time of its 
formation and electronic signing of the time stamp data structure.  

Electronic certificates for time stamp  signing shall  be issued by the certification 
body registered in the records, that is, in the register of the relevant body, in accordance 
with the law regulating the electronic signature. 

The Minister responsible for the information society (hereinafter: the Minister) shall 
prescribe detailed conditions that must be fulfilled by the time stamp generation systems. 

Article 15

A  time  stamp  issuer  is obliged  to  register  their  business  with  the  ministry 
responsible  for  the  information  society  tasks  (hereinafter:  the  Ministry)  to  start  their 
business activities of time stamp issuing.

In case that the time stamp issuer fulfils the conditions prescribed by this Law, the 
Ministry shall  pass a decision to enter the registration of the time stamp issuer in the 
Registry of Time Stamp Issuers in the Republic of Serbia (hereinafter: the Registry). 

The decision on  registration  shall  be  passed upon  request  by  the  time stamp 
issuer within 30 days from the date of orderly request submission. 

Time stamp issuer can start the time stamps' issuing business activity on the date 
of its registration in the Registry. 

The Minister shall prescribe the content and manner of Registry keeping together 
with the details on conditions for registration and registration procedure.

If the time stamp issuer fails to fulfil  the conditions prescribed by this Law, the 
Ministry shall pass a decision on its deletion from the Register.

The decision from paragraphs 3 and 6 of this Article shall be the final decision of 
an administrative procedure and no administrative dispute can be initiated against it. 

Request for Time Stamp Generation

Article 16

Time stamp shall be associated with the electronic document based on the request 
for time stamp generation.

The  request  for  time  stamp  generation  shall  contain  certain  data  from  the 
electronic document content, that is, from the electronic signature.

The Minister shall prescribe the content of request for time stamp generation in 
more details. 

Time Stamp Data Structure Content

Article 17

The data structure of a time stamp shall contain the following:

- The time stamp issuer ID; 

- The time stamp serial number; 

- Exact time of the time stamp generation; 

- The time stamp generation object; 



- Electronic signature of the time stamp data structure; 

- Algorithm token for the electronic signature of the time stamp; 

- Electronic certificate ID for verification of the time stamp electronic signature. 

The Minister shall prescribe detailed content of data structure in a time stamp. 

Time Contained in the Time Stamp

Article 18

The time contained in the time stamp shall correspond to the exact time of the time 
stamp generation,  with  the  allowed  variation  of  less  than  one  second  from the  UTC 
(Universal Time Coordinate) time scale.

The time marking procedure for the time contained in a time stamp shall be prescribed 
in more details by the Minister.

Time Stamp Safekeeping 

Article 19

The time stamp issuer shall be obliged to keep information about the issued time 
stamps in a safe manner for a minimum of five years from the date of issuing. 

VI. SUPERVISION

         Supervisory Body

Article 20

The Ministry shall be responsible for the monitoring of implementation of this Law 
and of the legal regulations adopted on the basis on this Law. 

Inspection supervision of the implementation of provisions of this Law that pertain 
to the time stamp shall be performed by the Ministry, through the inspectors for electronic 
signature. 

Article 21

Time stamp issuer shall be obliged to provide the inspector for electronic signature 
with access to their  business premises and with the access to information about their 
business activities, business documentation and with access to the system for time stamp 
generation, computer network and devices. 

Article 22

An electronic signature inspector can issue a decision to:

1) Ban the use of inadequate procedures and infrastructure and to set a deadline 
to the time stamp issuer to provide for adequate procedures and infrastructure;

2) Temporarily bar the time stamp issuer from performing business activities until 
they manage to remove the irregularities from item 1 of this paragraph.

In the case of  a temporary ban on conducting business activity, the time stamps 
issued before the date of  irregularity due to which the ban has been introduced shall 
remain valid.

VII. PENAL PROVISIONS



Regulatory Offences

Article 23

A time stamp issuer shall be ordered to pay a fine ranging from RSD 100,000 to 
RSD 1,000,000 in the following cases:

1) For not having registered their company before they started performing services 
of time stamp generation (Article 15, paragraph 1);

2) For generating a time stamp that does not contain the legally prescribed data 
(Article 17); 

3) For the failure to store the information about the time stamps issues in a safe 

manner and over the legally prescribed period of time (Article 19); 

4) For the failure to provide an inspector for electronic signature with access to 

business  premises  and  access  to  data  on  their  business  operations  and  their 

documentation, or with the access to the system for time stamps generation, computer 

equipment and devices (Article 21).

The responsible person of the time stamp issuer shall  be ordered to pay a fine 
ranging from RSD 10,000 to RSD 50,000 for an offence from paragraph 1 of this Article.

VIII. TRANSITIONAL AND FINAL PROVISIONS

Article 24

Bylaws necessary for implementation of this Law shall be passed by the Ministry 
within six months from the date of entering into force of this Law. 

Article 25

This Law shall come in force on the eight day from the date of its publishing in the 
Republic of Serbia Official Gazette. 


